Volunteer Reception Center (VRC)
Questions and Answers

What is a VRC?
A Volunteer Reception Center (VRC) is an operation in which spontaneous, unaffiliated disaster volunteers are registered and referred to local agencies to assist with relief efforts.  At the VRC, volunteers will: 
1. Complete a registration form and sign a general release of liability statement
2. Accept a referral to an organization needing their services  (Referral includes a description of their duties and complete address and contact information for the agency to which they have been referred)
3. Receive a form of identification approved by local officials 
4. Participate in a safety briefing
5. Agree in writing to follow all safety instructions and directions from supervisors at their work sites.

What are my agency’s responsibilities when requesting/accepting volunteers from the VRC?
Agencies requesting/receiving volunteers from the VRC should use generally accepted procedures for managing volunteers, including the provision of:
1. Orientation to your organization and the volunteer position
2. Job training to prepare the volunteer for the work expected of him/her
3. Safety training specifically related to the position
4. Supervision and feedback on the volunteer’s efforts
5. Recognition for the assistance the volunteer provided to the organization and disaster survivors

What happens when the volunteer’s job is completed?
Recycle the volunteer!  Invite spontaneous volunteers to become a permanent volunteer for your organization and provide additional training and opportunities for them to serve, or you may encourage them to return to the VRC for another assignment.  

What if, for any reason, the volunteer doesn’t meet the needs of my organization?
If a volunteer doesn’t have the skills or ability you need, or doesn’t seem to be a good fit for your organization, please let the VRC know!  A quick phone call to the VRC can help a volunteer find a more appropriate service opportunity OR can prevent a difficult volunteer from being referred to other agencies.   

What are the risks associated with using spontaneous volunteers?
There are definite risks inherent in utilizing spontaneous volunteers are about the same as with any volunteer opportunity.  However the importance of having volunteers check in and check out at one location (VRC) will be a method to circumvent some of the “possible” issues.


