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Find solutions that support your mission.

The NEMA Business Solutions Directory helps
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Explore providers. Understand their capabilities.

Individual listings give seekers more detail about an organization, mcluding contact options, service categories, and a description
ofits experience and capabilities.
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AC Disaster Consulting (ACDC) is a nationally recognized, woman-owned emergency management consulting firm

founded in 2018 and certified by the U.S. Small Business Administration as a Woman-Owned Small Business

Disaster Case Management (WOSB). Headquartered in Denver, Colorado, ACDC operates nationwide, bringing together emergency managers, . Id f}, 1

Disaster Recovery planners, grant and Public Assistance specialists, hazard mitigation professionals, engineers, financial analysts, and e ntl re e Va nt S e erC e a re a S
program managers.
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With decades of collective experience, our team has supported clients through more than 60 federally declared

T | disasters. We combine hands-on operational knowledge with technical and programmatic expertise to help clients
, , and Local ; i i

Grant Administration prepare for, respond to, and recover from emergencies, as well as reduce future risk. Our experience spans

FEMA, HUD, and CDBG hurricanes and tropical cyclones, wildfires, floods, tornadoes, winter storms, public health emergencies, mass care . Re Vie W p ro Vid e r d e S C rip t io n S

and sheltering, and other complex incidents.
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Food Response Operations

Grant Management ACDC’s services include preparedness and planning, training and exercises, emergency response and EOC
augmentation, disaster recovery, FEMA Public Assistance and Individual Assistance, hazard mitigation, grants and
Pe——r— .program management, debris monitoring, hoq..15|ng and sheltering, after-act:or.\ reviews and con.tmuous

Program (HMGP) improvement, and data and technology solutions. We serve federal, state, regional, local, and tribal governments,

Housing Support nonprofits, and private-sector organizations, applying lessons from varied jurisdictions and disaster types to each . Fin d C O nt a C t a n d We b S it e links

Individusl Assistance (IA) engagement.

Grant Programs

T = Emergency management is ACDC's core business. Our professionals have worked within government agencies,
Program (NFIP) EOCs, field operations, and disaster recovery programs, equipping them to deliver practical, operationally ready
solutions. We work as a collaborative partner and extension of each client’s team, scaling resources as needs

. change while maintaining focused management and quality oversight. Guided by our commitment to being
Policy & Field Operations

e Competent, Caring, and Connected, we pair technical expertise with a compassionate, whole-community . C O nt inu e yo u r 0 Wn du e d ilige n C e

approach to help communities build lasting resilience.
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Put your organization i front of the EM community.

The directoryalso offers organizations a wayto present their services to people searching foremergency management solutions.
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PURCHASE A DIRECTORY LISTING

Organization Name (Required)

Organization email Organization Phone (Required)
Your company contact email address. Your company phone number.

Organization Address

Street Address

Address Line 2

City State

NEMAdoes not evaluate, certify, warrant, or endorse listed organizations. Listing details and participation requirements should be confirmed on NEMA’s website.

INTERESTED IN A LISTING?

Make it easier for emergency
management professionals to
learn about your organization and
the services you offer.

GETSTARTED

Visit the NEMA Business Solutions Directory and
select “Purchase a Listing Today” to review the
listing form and next steps.

Use code Welcome EMSD to waive the fee for the
first year.

nemaweb.org/directory/
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* Listings are only available to NEMA
members.

* First year is no charge with code
WelcomeEMSD

* Visit www.nemaweb.org/directory for
more information.



http://www.nemaweb.org/directory

Resilient Recovery

How partnering with local non-profits
can streamline community recovery

Ak
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Nationwide Authority in Case Management
& Social Services

Combining 57+ years of service, 500,000+ clients served since 2023, and the values
and connections to restore communities, Endeavors is currently administering more
than 80 state and federal grants to serve vulnerable populations, including disaster
survivors, the unhoused, and veterans.
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Ej’ Case Management

o Disaster Experience 800+ Certified Professionals

Rapid Response A% Decades of Experience
24-Hour Deployment

Decades of frontline expertise in case management,
including a training program that is utilized by the

Trusted partner with FEMA, Texas HHSC, University of Texas system.
Volunteer Florida, NC Emergency Management,

Vetted frontline personnel with 464,557 hours served
GOHSEP, and more.

in 2025. Fully trained in trauma response, behavioral
management, and crisis intervention. In 2025 alone, we helped communities recover

from disasters in more than 80 cities across six
states (Florida, lllinois, Louisiana, North Carolina,
Texas, and West Virginia), as well as Puerto Rico.

As a team, our case management professionals rely on
our Core Competencies to restore hope and
strengthen communities: Personalized Navigation
Support, Mental Health & Wellness Training, Rapid
Response & Recovery Services, and Experience
Sheltering Vulnerable Populations.

More than 1,700 employees and ~2,000 reservists
coordination professionals who are pre-identified
and prepared to deploy for unpredictable lengths
of time. Our wide, local network allows us to identify
professionals aligned by geography, availability,
and specialized population experience.

NEMA
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Disasters
Dont Create
Vulnerability.

They Expose It.

TNEMA

Nearly one-third of Americans
have characteristics that make
them socially vulnerable to
disasters and less able to
recover from their impacts.

« Poverty

 Households experiencing housing instability

« Individuals with access and functional needs

- People navigating behavioral health challenges
« Older Adults

 Financial vulnerable families




Nonprofits provide the networks that government cannot.

Because we are part of the community before disaster strikes, we bring:

Awareness Trust Efficiency
We know where Our long-term community As case managers and
vulnherable populations presence ensures cultural human services providers,
live and what they need competence and established we can navigate the recovery
relationships/ referral networks ladder and offer holistic care

We understand the people behind the data.

T NEMA
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From Immediate Needs to Long-Term Recovery

Immediate Needs: Recovery:

Shelter, Food, Crisis Support, Resource Navigation Case Management, Housing Stabilization,
Benefits Enrollment, Recovery Planning

A seamless pathway from crisis to recovery.
Nonprofits provide community intelligence before, during, and after disasters.

RV =MV ViYW
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Moving from reactive to proactive.

Establishing standing LTRGs and pre-establishing recovery contracts allows
local awareness to boost innovation and response - helping clients faster

and more effectively.

Nonprofits Private Sector

Emergency Managers
Innovation, Technology,

Preparedness and Trust, Community Access,
Response Capabilities Accessibility Expertise, User Investment
Investment

Together

Better Innovation and Adoption, Better Access, Better Outcomes

NEMA
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Community-Informed Technology
Creates Better Outcomes.

Who will use this solution? Is it accessible?

What barriers exist? Will residents trust it?

Technology is most effective when designed
with the communities it serves.

Nonprofits have those insights and can help you
design to meet the need.

TNEMA
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Spotlight: Summer 2025 Texas Hill Country Floods

® Providing services under a ® More than a year later, we

standing state contract and continue serving local
first responders, relief

workers, and residents

®* Provided hygiene kits, muck

buckets, food support, and
pro-bono case management leveraging 12 years of local
immediately community experience
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Spotlight: 2022 Florida Hurricanes

® Local experience guided our ®* Programs available for case ®* Our teams continue to
outreach via direct engagement, management, veteran support, guide families from crisis
partner organizations, and behavioral health, and more. response to permanent

community referrals. housing and security.




Bring Nonprofits to the Table

Before Disaster Strikes

Plan
Exercise

- | TOgether

Respond

Recover

Nonprofits are preparedness, innovation,and recovery partners.



Stay Connected Leiloni Stainsby
E I_I:IEI eputy Senior Director o

Rapid Response & Recovery Services
ﬂ!‘ 571-684-9846 0
IEIi.I‘H.r.

leiloni.stainsby@endeavors.org (@)
o~
endeavors.org

facebook.com/endeavors.org

instagram.com/endeavorsorg/

linkedin.com/company/endeavors-org
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Making a Regional Capability
Deployable

Highly Infectious Disease (HID) Specialty Ambulance
EMAC Mission Ready Package

David Long, MA, NRP
Executive Director, Tidewater EMS Council, Inc. | OEMS Region 7, Virginia

SNEMA
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The Challenge: A Capability No One Will Carry

Low frequency High consequence High fixed cost demand
Near-zero call volume When it's needed, it's Trained crews, PPE, Readiness takes
INn @ normal year needed within hours decon, and isolation- months, not hours

O

Can't be built on

configured units

No locality will fund it. No commercial provider can carry it on speculation.

INEMA
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The Hidden Problem: Invisible and Unpayable

O

© O

The capability » It couldn't be » It couldn't be paid
existed requested for

Trained crews and No way to find, type, or No reimbursement
equipment inside private send it through EMAC mechanism if deployed

ambulance providers

A capability you can't request and can't pay for is a capability you
don't have.

NEMA
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The Solution: Package It

. . Life Care Medical MMT
Region 7 built a complete Transport

EMAC Mission Ready Participating private agency Participating private agency
Package

Deployable HID Specialty Ground

Ambulance Transport Unit Tidewater EMS Council

Sponsor & aggregator

Defined in advance:

Personnel - Equipment
Cost estimate - Mission scope

VDEM VDH
EMAC authorized representative ESF-8 partner

SAN-E MA
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Two Design Decisions That Made It Work

1. Honest scope e 2. Payment solved in blue sky

 Reviewers identified clinical gaps  Reimbursement construct designed with VDH's

«  Scoped to BLS/ stabilized-ALS isolation transport, State Hospital Coordinator

not critical care  Region 7 serves as financial aggregator for
participating agencies

Funding pathways: CDC CoAg, PHEP, HPP, or sum
sufficient

e Clear Clinical Direction and Level of Care section

A state can plan around an honest capability Decide who pays before the activation.
statement.

SAN-E MA
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Results: Same Trucks, New Status

BEFORE NOW
° Informal ° Packaged as an EMAC Mission Ready Package
€©) invisible to EMAC » ® ciinically defined (BLS / stabilized-ALS)

° Unpriced ° Cost-estimated

° Requestable, with a funding pathway and named

° No way to get paid —gericies

The nonprofit absorbed the planning, compliance, and financial-intermediary burden
that neither the providers nor the state had capacity to carry.

INEMA
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THE TAKEAWAY FOR STATE DIRECTORS

NGO and non-profit capability
can't be surged.

Either you invested in it before the event, or you don't
have it during one.

plans

7NEMA
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Safe. Informed. Connected.

How localpublic radio stations contribute to public safety

NEMA



NEMA 2026 Annual Forum | Little Rock, AR

American Coalition for Public Radio

..how public radio keeps
Americans safe, informed and
connected before, during and
after emergencies.

NEMA



TNEMA
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FLORIDA PUBLIC RADIO

FPREN

- EMERGENCY NETWORK



https://vimeo.com/1233497796/d862d6de7e?fl=pl&fe=cm

FPREN: Emergency Information around the Clock

Broadcasting emergency alerts

networks, including those in Florida.

All public radio stations are full partners in their EAS

information.

Florida stations take the next step

Collectively provide 24/7/365 content during weather
events. The service reaches 23 million Floridians
piggybacking on the reach of the state’s public media
organizations. FPREN has taken a proactive and ambitious
approach to ensure residents have critical emergency

NEMA
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Real life impact

“This ensures that local public media brands
continue to meet people where they are
regardless of the platform, while maintaining a
commitment to free, over-the-air access for all
people, especially critical during crisis
situations.” - Randy Wright, FPREN Founder

NEMA



Informed

TNEMA
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“You were my lifeline”

Blue Ridge Public Radio

The station broadcast continuous emergency programming,
reading official briefings live and translating updates into Spanish
each evening. Listeners later told staff that for many days these

broadcasts were the only information they could access.

Radio persists

When internet and cell towers go down, radio proves to be an
extremely durable medium. Listeners described parking their
cars at the ends of long gravel driveways or placing hand-crank
radios on mailboxes just to hear the day’s updates.

Reporting that stays

Local public radio stations cover the long tail of emergencies - the

immediate response and the years of recovery. Partnerships with
public radio stations are partnerships that last.




Connected

TNEMA
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Fostering coll

VOLUNTEER: Food, clothing, and supplies

ter — Sort and distribute donations

asadena Community Job Center — Seeking volunteers
to help receive items and sort and distribute goods. Also
accepting item donations like clothes, hygiene products,
Gd' medicine. (Pasadena)
No Res Gourn package, and distribute meals
(Marina Del Rey ¢ .
o |.A. Dream Center — Sort and distribute donations,
direct traffic, meal preparation (Echo Park)
Union R lission — Help in the kitchen

(Downiown)
COOP — Sort clothing and supplies, make deliveries
(Fairfax Dislrict)

2 » Findamore at kerw.comy/firehelp

NEWSLETTERS

Wildfire Updates

As wildfires continue to impact our communities, )
LAist, PBS SoCal, KCRW, and CalMatters have come Email

aboration and connections

The aftermath

The historic fires that impacted the Los Angeles area in
2025 put extreme stress on neighborhoods and the
municipal leaders, elected offices and nonprofits who
served them.

Public radio stations immediately pivoted from
covering the disaster to covering how neighbors
could help each other.

together to deliver free, reliable local news and
updates. Daily to start. Less frequent as conditions

improve. SUBSCRIBE

Wildfire Updates is a new newsletter from LAist, PBS SoCal,
KCRW and CalMatters that helps Southern Californians make
sense of our catastrophic wildfires.

A connected network of committed local

institutions

Because public media stations are often anchors for
their local media ecosystems, they’re able to partner
with other local news outlets, collaborate with the
network of nonprofits responding the crisis and help
neighbors lend a hand.

NEMA
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Connect with your public radio stations

Include them in information planning
and outreach

Consider how your state may be in a
position to fortify essential broadcasting
infrastructure

SNEMA



Anna Brugmann
202.579.7612
anna@goacpr.org

TNEMA
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